[image: DCLOGO-2]Frequently Asked Questions?

Can Fresh Tracks help us with linens, glassware and tableware?

Yes, Fresh Tracks is a full service catering company that will coordinate all rentals.  You just let us know what colors and designs you want and we coordinate the rest.

What is a catering service charge?

A catering service charge is an industry standard.  There is a lot of planning and coordinating that goes into catering an event before and during the actual day of the event.  This charge helps to cover some of the hidden catering cost that every caterer takes on when coordinating off site events.

Does Fresh Tracks add on a gratuity?

A gratuity is not added on to the final bill.  Gratuity is left up to the client and is given depending on performance and satisfaction of the event.

What happens to the leftover food?

A caterer’s worst nightmare is to run out of food!  Caterers should always come with enough food to not run out.   Therefore we would be glad to package up some of the leftover food for your future enjoyment.


What is the main difference in price for a plated dinner versus buffet?

The main difference is the price of labor.  More servers and chefs are needed to present a perfectly plated dinner.


What is the main price difference between family-style and buffet?

About twice as much food is needed for family-style because guests are more likely to help themselves to seconds when it is on the table. The price will reflect this as 25-50 percent higher food cost. 


Do you supply the bartenders?

Yes, we have our own bartenders.  We suggest one bartender per 60-70 people.  






Does Fresh Tracks supply the alcohol?

We are unable by law to supply the clients with any alcohol.  Fresh Tracks can serve the alcohol.  We do work with a liquor store that is really good at recommending quantities of alcohol and they deliver to your event.

Why is catering so expensive?
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As a full-service caterer, we take over three large parts of your event:  The food, the staffing for the event and all the rentals that you will need for the event.  Unlike a restaurant that has all the things they need right there at their disposal, we have to start with a blank canvas and create a memorable experience.

Do you charge more for weddings?

We charge the same amount for all catered events.  Weddings, birthdays, fundraisers, non-profits, religious ceremonies, etc.

Will I have to do any set up or clean up during my event?

ABSOLUTELY NOT!  We take care of everything. 

Can you work at any venue?

Most venues have a catering preferred list that they want you to pick from.   Not every venue has these types of regulations, but we can find out for you.

Do you charge for cake cutting?

We would love to cut your cake for free!

We have a family recipe that we would love to use for the wedding. Will you use it for one of the dishes?

We are always up for a new and fun recipe to use.

How do I book you guys for my wedding?

Once we have the menu and prices to your liking, we require a deposit and a signed contract.
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